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What is the best way to negotiate a
settlement with a debt collector?
Source: Consumer Financial Protection Bureau

If you don’t recognize the name of the creditor, you can ask what
the original debt was for (credit card, mortgage foreclosure deficiency, etc.) and request the name of the original creditor. After
you receive the debt collector’s response, compare it to your own
records.

Some people consult with our law firm that have relatively few or
small debts that they want to resolve by themselves, they just don’t
know how.

Step 2: Plan for making a realistic repayment proposal. If you
want to make a proposal to repay this debt, here are some considerations:

The Consumer Financial Protection Bureau (CFPB) says to consider
a three-step approach to get ready to negotiate a settlement or repayment agreement with a debt collector:

Be honest with yourself about how much you can pay each month.
Review your debt priorities first, as falling behind on other bills
because you are paying off (see Debt Collector next page)

1.

Learn about the debt;

2.

Plan for making a realistic repayment or settlement proposal;
and

3.

Negotiate a realistic agreement with the debt collector.

Step 1: Learn about the debt. Any debt collector (3rd party collection agency) who contacts you to collect a debt must give you
certain information when it first contacts you, or in writing within 5
days after contacting you, including:
•The name of the creditor (who you originally owed money to)
•The amount owed; and
•That you can dispute the debt or request the name and address
of the original creditor, if different from the current creditor.
You can dispute the debt or ask for more information from the debt
collector. If you are unsure who you owe money to, or how much
you owe, it’s usually a good idea to learn more. It could be a
scam! Or, you may not owe the debt. If you dispute a debt or part of
a debt with the debt collector, in writing, within 30 days of receiving
the validation notice, the debt collector it is not allowed to contact
you again until it sends you written verification of the debt
The CFPB has prepared sample letters that you can use to respond
to a debt collector who is trying to collect a debt. The letters include
tips on how to use them. The sample letters may help you to get
information, set limits or stop any further communication, or exercise some of your rights. These letters are available at the CFPB’s
website at consumerfinance.gov.

Quotes:
The future belongs to those who believe in dreams.
—Eleanor Roosevelt
You’ll never change your life until you change something you do
daily. The secret of your success is found in your daily routine.
—John C. Maxwell
I really don’t think I need buns of steel. I’d be happier with buns of
cinnamon.
—Ellen DeGeneres

Our law firm is a federally designated Debt Relief Agency under the United States Bankruptcy Laws.
We help people find answers to their debt problems, including when necessary, helping them file
bankruptcy under the United States Bankruptcy Code.

information in your credit report to help compute your credit score:

•

Have you paid your bills on time? You can count on payment
history to be a significant factor. If your credit report indicates that
you have paid bills late, had an account referred to collections, or declared bankruptcy, it is likely to affect your score negatively.

•

Are you maxed out? Many scoring systems evaluate the amount
of debt you have compared to your credit limits. If the amount you
owe is close to your credit limit, it’s likely to have a negative effect
on your score.

•

How long have you had credit? Generally, scoring systems consider your credit track record. An insufficient credit history may affect
your score negatively, but factors like timely payments and low balances can offset that.

What can you do to improve your credit
scores in the New Year?
Many people don’t know that bad credit can (1) limit their options
for cell phone service; (2) cause them to pay higher rates for utilities;
(3) prevent them from renting an apartment; and (4) cause them to
pay higher car insurance premiums.
Credit scoring systems are complex and vary among creditors or
insurance companies and for different types of credit or insurance. If
one factor changes, your score may change — but improvement generally depends on how that factor relates to others the system considers. Only the business using the system knows what might improve
your score under the particular model they use to evaluate your application.
Nevertheless, scoring models usually consider the following types of
(Debt Collector from previous page)
this debt could cause you more problems.

•

Have you applied for new credit lately? Many scoring systems
consider whether you have applied for credit recently by looking at
“inquiries” on your credit report. If you have applied for too many
new accounts recently, it could have a negative effect on your score.
Every inquiry isn’t counted: for example, inquiries by creditors who
are monitoring your account or looking at credit reports to make
“prescreened” credit offers are not considered liabilities.

•

How many credit accounts do you have and what kinds of
accounts are they? Although it is generally considered a plus to have
established credit accounts, too many credit card accounts may have a
negative effect on your score. In addition, many scoring systems consider the type of credit accounts you have. For example, under some
scoring models, loans from finance companies may have a negative
effect on your credit score.
Improving your score significantly is likely to take some time, but
it can be done. To improve your credit score under most systems, focus on paying your bills in a timely way, paying down any outstanding balances, and staying away from new debt. ■
help to work through a credit counselor or attorney.

Write down a summary of your monthly take-home pay and all your
monthly expenses (including the amount you want to repay each
month and other debt payments). Try to allow some income left
over to cover unexpected expenses and emergencies. A credit counselor can help, and they often provide services through nonprofit
organizations for free. Be wary of companies that claim they
can renegotiate, settle, or change the terms of your debt.

Record your agreement. Sometimes, debt collectors and consumers
don’t remember their conversations the same way. If you agree to a
repayment or settlement plan, record the plan and the debt collector’s
promises. Those promises may include stopping collection efforts
and ending or forgiving the debt once you have completed these payments. Get it in writing before you make a payment.

Decide on the total amount you are willing to pay to settle the entire
debt. This could be a lump sum or a number of payments. Don’t
pay more than you can afford.

TIP—Be wary of companies that charge money in advance to settle
your debts for you. Dealing with debt settlement companies can be
risky. Some debt settlement companies promise more than they deliver. Certain creditors may also refuse to work with the debt settlement company you choose. In many cases, the debt settlement company won’t be able to settle the debt for you anyway. You can learn
more about debt settlement companies at consumerfinance.gov.

The statute of limitations is the period when you can be sued. In
Texas, in most cases creditors have four years to sue you for debt,
after you default on the debt. If the statute of limitations is close to
expiring, a debt collector may be willing to negotiate with you on
more favorable terms. If the statute of limitations has passed, then
your defense to the lawsuit could stop the creditor or debt collector
from obtaining a judgment.
Step 3: Negotiate with the debt collector using your proposed
repayment plan.
Explain your plan. When you talk to the debt collector, explain
your financial situation. You may have more room to negotiate with
a debt collector than you did with the original creditor. It can also

If you are served with a lawsuit or have a judgment taken against you,
contact an attorney that practices in this area of law such as our law
firm. If you are very low income you may qualify for free legal help
through legal aid offices who offer their services for free if you meet
certain criteria.
If you have a great deal of debt or are facing a foreclosure, garnishment, I.R.S. tax levy, repossession of a vehicle or other loss of property, don’t delay, contact our firm today at 713-772-8037. ■

Don’t bail out of your job before
considering your options.

•

Expand the positives. Look again at what you like, and try to find
ways to enhance those aspects. Can you focus more on the tasks you
enjoy? Spend more time with your friends at work? Ask for assignments in areas where you can make a difference?

Do you hate your job? Many of us trudge through the workday
without stopping to think about why we dislike our work so

•

Seek development opportunities. Often advanced training or more

much and what we could do to change that. Short of quitting,

education can position you for a job you like better. Look for profes-

try these steps to determine what’s wrong and how to improve

sional seminars and courses at your local college in areas where you’d

your situation:

like to learn more, or community causes you can volunteer for.
•

Making an effort to enhance your skills shows your commitment to
your industry and makes you more employable overall.

•

Finally, if you do decide to make a change, line up your new opportunity first. Don’t quit without another job lined up. And give your
employer notice, you would want the same. ■

Thank you for your referrals!
We accept cases in the following areas*
Chapters 7, 11 & 13 Bankruptcy.
I.R.S. Settlements and Payment Plans.
Stop Foreclosure and Repossession.
Debt, Lawsuit & Judgment Settlements.
Serious Accidents and Injuries.
Have you been served with a lawsuit for debt collection?
Call our office for an appointment with one of our attorneys
to discuss your options right away. Or request our Special
Report, “How to Deal With Texas Debt Collection Lawsuits!
7 Mistakes that Can Cost You a Lot” from the office or
download it instantly at jthomasblack.com.

•

Make a list. Take some time outside of work to list the
specific aspects of your job that you don’t like. Your man
ager? Boring work? Irritating co-workers? The physical
workplace? Don’t just say “everything.” Dig down for de
tails.

•

Make a second list. Identify what you like about your job.
The work itself? Friendly colleagues? The perks? Again,
get as specific as possible.

•

Look for solutions. Can you do anything to get rid of the
things you hate? Maybe you can transfer to another depart
ment, learn new skills, request a new cubicle, or try some
thing else that would alleviate the problem.

Student Loan Help.
Family Law.
Wills and Trusts, Powers of Attorney
*certain cases may be referred.
ARE YOU IN CHAPTER 13 NOW?
PLEASE always keep the law office updated with your current address, telephone numbers, and email address. We may need to reach
you quickly.
You can check on the status of your Trustee payments, how much
you still owe on your case, etc., by going to www.ndc.org to set up
your user ID and password.
Are your chapter 13 plan payment too high? Lose job or overtime?
It may be possible to surrender property or if your situation has
changed to lower your payments. If this is your situation, contact
our office for an appointment to prepare a Motion to Modify.
J. Thomas Black was licensed as an attorney in Texas by the Texas
Supreme Court in May, 1982. Mr. Black is Board Certified in Consumer Bankruptcy Law by the Texas Board of Legal Specialization.
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A Little Humor – The “Romantic shopping trip” Edition…
A married couple had been out shopping for most of the day. Suddenly the wife realized that her husband had
‘disappeared.’ Somewhat irate she called her husband's cell phone and demanded, “Where are you?”

Husband: “Darling, do you remember that little jewelry shop where you saw that beautiful diamond necklace
and totally fell in love with it but I didn't have the money at that time and I said "Darling it'll be yours one day."
Wife, tremulously, “Yes, I do remember that my love.”
Husband, “Well I'm in the bar next to that shop.”

