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Did you pay money to scammers
through Western Union? You can
now ask for your money back!
Source: Federal Trade Commission
If you lost money to a scammer who had you pay them using
Western Union between January 1, 2004 and January 19,
2017, you can ask for your money back from Western Union.
You have until February 12, 2018 to file your claim.

The claim forms ask for your Social Security number (SSN).
That’s because, before they can send you a check, DOJ is
required to see whether you owe money to the US government. For that they need your SSN. That’s why we’re suggesting filing your claim on the secure website.
You do not have to pay money to get your money back.
Don’t pay anyone who says they can file a claim for you.
And nobody will ever call you to ask for your bank account
or credit card number. It’s free to file your claim form, and
you can only do it online (see Western Union next page)

The Federal Trade Commission (FTC) entered into a settlement agreement earlier this year in which Western Union
agreed to return $586 million to people to settle the FTC’s
charges that Western Union hadn’t adequately protected people from fraud, and didn’t properly discipline problem agents.
The U.S. Department of Justice (DOJ) is handling the refunds
or “remission,” as they call it. Here’s what you need to know:
If you already reported your fraud loss to Western Union, the
FTC or another government agency, you might get a claim
form in the mail. The forms were mailed in November 2017
and will come from Gilardi & Co, which is the company DOJ
hired to handle the claims. You can file your claim online–
just use the Claim ID and the PIN that are on the form that
you get in the mail.
If you didn’t already report your loss, or you didn’t get a
claim form in the mail, go online to file your claim. Start at
FTC.gov/WU to get to the claims website.
If you’re putting in a new claim, or changing the pre-filled
amount on the claim form you got in the mail, you’ll be asked
for documentation. Upload– or send copies of– the receipts or
transfer send forms that you have, and give as many details as
you can remember about the transfer.
If you don’t have documentation, you can still complete the
form and give as much information as you have. DOJ will use
the information you give them to try to validate your Western
Union money transfer.

Quotes:
Keep a good heart. That’s the most important thing in life. It’s
not how much money you make or what you can acquire. The
art of it is to keep a good heart.
—Joni Mitchell
As we struggle with shopping lists and invitations, compounded by December’s bad weather, it is good to be reminded that
there are people in our lives who are worth this aggravation,
and people to whom we are worth the same.
—Donald E. Westlake

Our law firm is a federally designated Debt Relief Agency under the United States Bankruptcy Laws.
We help people find answers to their debt problems, including when necessary, helping them file
bankruptcy under the United States Bankruptcy Code.

end years of our clients having to struggle with overwhelming
debts by helping them discharge or cancel their debts through
bankruptcy. We helped many clients re-establish their credit
after they filed bankruptcy.
We helped several clients work out very favorable settlements
with the I.R.S. during 2017 so they have a fresh start for 2018.
Our firm and all of our staff were lucky and did not suffer any
flooding from Hurricane Harvey. Many of our clients did, but
at least we are still here and able to help them, instead of being
displaced like many law offices were and several of our clients.

Seasons Greetings from all of us
to you and your family!
Is time moving faster or is it just a hallucination of mine? It
really seems like the days, weeks, months and years are moving by faster and faster, and there is no way it could already be
the holiday season of 2017.

Our former paralegal Michael Hardwick passed the Bar exam
and became an attorney in 2017. We are very thankful to have
his help now as an associate attorney. Our associate attorney
Alex Higginbotham continued with his court work this last year
and had many successful court cases.
Our paralegals Robert Heinly and Stephanie Roman continued
their excellent work getting cases ready for filing and helping
our attorneys help our clients to get their financial fresh start.
Our front office staff Ashley and Lorinda did a wonderful job
talking to new and current clients on the phones, making appointments and helping clients get what they need.

Anyway, we have a lot to be thankful for here at Law Office
of J. Thomas Black. We had a successful year helping many of
In short we are very thankful for this past year of 2017. We
our clients avoid the foreclosure of their homes, stop collechope you and yours also had a good year. If not let us know if
tion calls and debt lawsuits and judgments against them, and
we can help with your debt or other legal problems. ■
Western Union, from previous page.

or by mail. Find the claim form and the only real address
that accepts claims at FTC.gov/WU.
And then: patience. It will take DOJ up to a year to validate
all the claims it gets and return money to people. Check
FTC.gov/WU for updates.
What kind of evidence was Western Union ignoring that led
the FTC and the DOJ to bring charges? Well, says the FTC,
from January 2004 to August 2015, the company got more
than 550,000 complaints about money transfers made for
fraudulent lottery and prizes, family emergency calls, advance
-fee loans, online dating and more.
There were also Western Union’s own internal reports, which
flagged fraud by some of its own agents, including many international agents that paid out fraud-induced transfers from
U.S. consumers. And there were warnings from U.S. and international law enforcement about the fraud. And yet, the
money kept rolling on through.
Also as part of the settlement, from now on, Western Union
will have to train and monitor its agents so that people are
protected. It won’t be allowed to transmit a money transfer

that it knows – or should know – is a fraud. It has to block
money transfers to anyone who has a fraud report, make it easier for people to report fraud, give clear warnings to people who
are sending money, and refund a fraud-related money transfer
if the company didn’t comply with its own anti-fraud procedures.
If you ever wire money, also keep in mind that it’s illegal for a
telemarketer to ask you to pay with a money transfer. That’s
right: Illegal. Scammers love using money transfer services
because once you send the money, it’s gone forever. So, if a
telemarketer asks you to wire money, already you know they’re
a crook. Don’t wire the money, and then tell the FTC.
We get calls here at the office on a regular basis from clients,
wondering if a particular caller is a scammer– they often are.
If you get a call from someone demanding money, saying that
you owe a debt or will be prosecuted or put in jail for an old
debt or bounced check or old payday loan, it is likely a scam.
If you’re not sure, call our office and leave Mr. Black a message or email him at tom@jthomasblack.com. We will be happy to check it out for you to determine if it is for real. There are
so many scams nowadays, it is probably not for real. ■

Follow this route to entrepreneurial
success. Maybe you’ve always dreamed of starting
your own business. There’s no reason you can’t, but
you’ve got to know what it takes to succeed. From the
Investopedia website comes this advice for would-be entrepreneurs:
•

Get organized. A simple to-do list will help you
manage your time and resources effectively. Don’t
just respond to crises; have a plan for what you want
to accomplish daily, weekly, monthly, and further
out.

•

Be creative. Look for fresh ways to solve problems instead of
continuing to do what you and everyone else has always done,
the same way it’s always been done.

•

Keep your focus. You’ll be distracted by problems, people,
and opportunities. Don’t let them draw you away from your
central goal.

•

Prepare for sacrifice. The challenges of entrepreneurship
mean you’ll have to make sacrifices—time, money, comfort,
and so forth. Decide up front how much you’re willing to sacrifice so you’ll be ready to make the right decisions.

•

Provide top-notch service. The key to any successful business
is satisfying your customers. Commit to doing everything you
can to meet their needs, and they’ll come back for more.■

Thank you for your referrals!
We accept cases in the following areas*
Chapters 7, 11 & 13 Bankruptcy.
I.R.S. Settlements and Payment Plans.
Stop Foreclosure and Repossession.
Debt, Lawsuit & Judgment Settlements.
Serious Accidents and Injuries.
Are you facing foreclosure of your home? Call our office
for an appointment with one of our attorneys to discuss
your options. Or request our Special Report, “What You
Need to Stop Your Texas Foreclosure Now! Secrets Mortgage Companies Don’t Want You to Know” from the office
or download at jthomasblack.com.

•

•

•

Keep records. You can’t remember everything.
Keep detailed records so you know what you’ve
spent, what you’ve spent it on, where your revenues
are coming from, and what your significant challenges are.
Study your competition. Find out everything you
can about other organizations in your industry.
Knowing where they’ve succeeded and failed can
help you seize opportunities and avoid mistakes.
Analyze the risks. Understanding how much risk
you’re facing can help you plan strategies to minimize it—and help you learn how much risk you’re
willing and able to tolerate.

Student Loan Help.
Family Law.
Wills and Trusts, Powers of Attorney
*certain cases may be referred.
ARE YOU IN CHAPTER 13 NOW?
PLEASE always keep the law office updated with your current address, telephone numbers, and email address. We may need to reach
you quickly.
You can check on the status of your Trustee payments, how much
you still owe on your case, etc., by going to www.ndc.org to set up
your user ID and password.
Are your chapter 13 plan payment too high? Lose job or overtime?
It may be possible to surrender property or if your situation has
changed to lower your payments. If this is your situation, contact
our office for an appointment to prepare a Motion to Modify.
J. Thomas Black was licensed as an attorney in Texas by the Texas
Supreme Court in May, 1982. Mr. Black is Board Certified in Consumer Bankruptcy Law by the Texas Board of Legal Specialization.
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A Little Humor – The “Unexpected Consequences” Edition…
An attorney had a dilemma. He learned that a frail client, in poor health and easily excited, would soon come into a
large windfall of cash. He feared that upon hearing this news the man would go into cardiac arrest.

He fretted over how best to share the information with his client. After a few days he finally called the gentleman
to have him come in for a meeting.
Once the client was seated in the office and comfortable the attorney said, “I want to run a situation by you.”
“OK,” the man replied.
“What would you do if you found out you stood to inherit $5 million?”
The client gasped and clutched his chest. Then he let out a deep sigh and said, “I’d give half of it to you.”

At that point, the attorney gasped, clutched his chest, and fell over.

